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1 	Introduction
Finnish Immigration Service asylum interviews examine asylum seekers’
grounds for seeking and receiving international protection in Finland.
During the asylum interview, the interviewer discusses the applicant’s
grounds for claiming that he/she is the victim of persecution or other
offences in his/her home country or country of permanent residence.
The asylum interview also clarifies whether the applicant has other
grounds – besides the need for international protection – for being
granted a residence permit.
The asylum interview is the most important opportunity to clarify
an applicant’s grounds for asylum from the perspective of both the
asylum applicant and the Finnish Immigration Service. A successful interview is the best foundation for reaching a decision that is both appropriate and legally sound. Asylum seekers must be given the best
possible chance to explain their grounds for asylum in the preparations
for the asylum interview as well as in the interview itself.
Finnish Immigration Service asylum interviews are currently conducted at sites located in Helsinki, Lappeenranta and Kuhmo. Asylum
reception centres are located in various parts of Finland. Travelling to
the asylum interview also has an unavoidable impact on the conduct
of the interview and the applicant’s ability to cope. Travel should not
create undue stress on applicants, so asylum applicants being interviewed at different sites should all be in comparable positions.
The asylum interview is a challenging situation in many ways for
all participants. When meeting with an asylum seeker, always bear in
mind that the applicant will generally be someone who is in a foreign
environment and culture where he/she does not speak the language
and is also in a weak position legally. The applicant may have had traumatic experiences in his/her homeland or on the way to Finland, or
his/her physical or mental health may be in a weakened state for a
variety of reasons. Always be prepared for this in asylum interviews.
All participants in the interview must take care to create an objective,
calm and confidential atmosphere.

1.1 The ERF project to improve asylum interviews
The purpose of this project was to examine the current procedure for
asylum interviews in 2008 and to submit recommendations for improving interview practices. At the base of the examination was an
evaluation of how the roles of various participants in asylum interviews, such as legal representatives, interpreters and interviewers, and
the use of country information affect the applicant’s legal protection
and observation of any vulnerable status. The project received funding
from the European Refugee Fund (ERF). The Finnish Refugee Advice
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Centre, working in collaboration with the Finnish Immigration Service,
was responsible for its implementation. Marjaana Laine, a lawyer for
the Finnish Refugee Advice Centre, served as coordinator.
For this study, a variety of people who participate in asylum interviews or other pre-interview roles were consulted: interviewers, assistants, interpreters, representatives of unaccompanied minor asylum
seekers, staff at reception centres as well as asylum seekers themselves.
Experts were also consulted from organisations such as the Centre for
Torture Survivors in Finland, the Finnish Association for Mental Health
SOS Centre and the UN Refugee Agency (UNHCR). Three-day factfinding trips to Sweden and Norway were also undertaken to study
the relevant procedures in those countries.
The report prepared on the basis of these consultations is a collection of the experiences of experts in asylum procedures and their
views on how the Finnish Immigration Service asylum procedure
was working in 2008 and where changes were deemed necessary.
Recommendations have been drawn up on the basis of the report.

1.2 The aim of the recommendations
These recommendations are directed at the Finnish Immigration
Service interviewers, assistants and interpreters as well as representatives of unaccompanied minor asylum seekers and social workers – in
other words, everyone who might take part in asylum interviews. The
recommendations for reception centres apply insofar as they might
provide applicants with information in advance of an interview. These
recommendations are directed particularly at new members of staff.
The purpose of these recommendations is to harmonise and improve good practice in interviews and pre-interview information provision, in order to ensure equal treatment and legal protection of asylum
applicants to the greatest extent possible. The aim is that applicants
should receive sufficient information on asylum procedure as well as
their rights and obligations at an early stage and be able to go over
their grounds for asylum with an assistant prior to the asylum interview.
This will help to achieve an effective, legally secure asylum procedure.

1.3 Legislation relevant to asylum interviews
The key legal provisions pertaining to asylum interviews as part of the
asylum investigation process are set out in section 97 of the Aliens Act
(Ulkomaalaislaki in Finnish). The police or the Finnish Border Guard authority establish the identity, travel route and entry into the country
of an asylum seeker. The actual asylum interview is conducted by the
Finnish Immigration Service.1 Under the Aliens Act, the interviewer in
1

At the request of the Finnish Immigration Service, the police may conduct such interviews if the
number of applications has increased dramatically or, for special reasons, at other times as well. In
addition to the Finnish Immigration Service, the Security Police may conduct an asylum interview, if
Finland’s national security or international relations so require.
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the asylum interview clarifies the applicant’s grounds for stating that
he/she is the victim of persecution or other offences in his/her home
country or country of permanent residence, and the threats of these.
The Aliens Act states that the applicant must be asked specifically in the
asylum interview to explain how he/she would react to being possibly
removed from the country and sent to a safe country of asylum or a
safe country of origin and to being prohibited entry into the country. In
particular, the applicant shall be asked to give the grounds on which he/
she believes that the state in question is not safe for him or her. In addition, the authorities shall establish whether there are grounds other than
international protection for granting the applicant a residence permit.
The Finnish Administrative Procedure Act (Hallintolaki, 434/2003)
shall be applied in matters concerning the Aliens Act, as well as in asylum interviews. Key provisions of the Constitution of Finland also guarantee legal security, such as the principle of equality (s. 6), freedom of
movement and prohibition on deportation and extradition (s. 9) and
the right to have one’s case dealt with appropriately and without undue delay (s. 21). The absolute principle of non-refoulement is also
enshrined in s. 147 of the Aliens Act. Handling of asylum applications
must also observe the Finnish Government’s general legal principles:
the principles of objectivity, proportionality and relevance.2
On 13 November 2008 the Finnish Immigration Service issued its
asylum guidelines (Doc. no. 109/032/2008), which are to remain in
force indefinitely. The guidelines include detailed instructions on dealing with international protection applications in asylum procedures.

1.4 Principles approved by the UNHCR
In dealing with an asylum seeker’s case, the principles approved by the
UNHCR, the UN’s agency in charge of dealing with matters concerning refugees and asylum seekers, should be observed. These have been
set out in the draft documents for the Aliens Act (incl. HE 28/2003)
and confirmed in the case law of the Supreme Administrative Court
of Finland.3 The UNHCR’s Handbook on Procedures and Criteria for
Determining Refugee Status includes general procedures and principles to be observed in determining refugee status.

2
3

The legal provisions to be considered in asylum procedures are described in more detail in the
Finnish Immigration Service asylum guidelines, Item 1, page 5.
See e.g. the Supreme Administrative Court decision of 22-Feb-2000 (doc. no. 1003/3/99 ATK, vol.
354) as well as its decision of 29-Feb-2000 (doc. no. 1002/3/99, vol. 402) and 29-Feb-2000.
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2 Professional roles in
the asylum interview
2.1 Interview coordinator
The interview coordinator in the relevant area of the Finnish
Immigration Service is responsible for booking rooms and interpreters
for interviews as well as coordinating the schedules of the interviewer
and, if necessary, the assistant and representative.

2.2 Interviewer
The duties of the Finnish Immigration Service interviewer include thoroughly familiarising him-/herself with the contents of previous documents and obtaining country information, if necessary, prior to the interview. At the start of the interview, the interviewer must ensure that
the applicant is aware of the purpose and significance of the interview
and the roles of all the persons present.
It is the interviewer’s job to conduct the interview. The interviewer
is responsible for ensuring that the matters essential for making a decision are addressed in the interview.4 The interviewer writes up the written asylum protocol. At the checking stage, he/she corrects any errors
and makes any necessary additions.

2.3 interpreter
The duty of the interpreter is to act solely as an interpreter, i.e. to convey meaning orally from one language to another. The interpreter is
bound by a duty of confidentiality.5 According to the interpreter’s ethical guidelines, he/she is also objective and impartial. The interpreter
must not express a viewpoint or provide advice. The interpreter must
aim to provide a complete interpretation, without omitting or adding
anything. The interpreter must not perform any duties other than interpreting during his/her interpreting task.

2.4 Assistant
The duties of the legal assistant prior to the asylum interview include
providing information on the applicant’s rights and obligations as well
as on the asylum procedure. Every asylum seeker must have the opportunity to meet with an assistant in person to go through the ap4
5

See the duty to investigate (Aliens Act, s. 7; Administrative Procedure Act, s. 31).
The interpreter’s and assistant’s duty of confidentiality is set out in s. 13 of the Administrative
Procedure Act.
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plicant’s individual grounds and to decide whether the assistant will
come along to the interview.
The asylum seeker has the right to have an assistant present at the
interview whose task is to ensure that the applicant’s grounds for asylum are clarified sufficiently during the interview. The assistant may
raise additional questions or intervene in matters that could potentially
infringe the applicant’s legal security, such as apparent interpreting errors or inaccuracies in the written asylum protocol. The assistant’s task
is to raise issues that are in the applicant’s favour.
According to the ethical guidelines for the legal profession, a lawyer must adhere to the facts. Further, a lawyer must act professionally
and fairly in his/her work. A lawyer must not divulge confidential information provided to him/her for the purpose of representing a client
without permission.6The assistant’s duty of confidentiality also means
that the assistant must not divulge any information without the applicant’s permission, even to a person making a decision in the case.

2.5 Representative of an unaccompanied minor asylum seeker
In Finland, a representative is appointed for a child who is seeking
asylum and is in Finland without a guardian or other legal representative (s. 26 of the Act on Integration and Reception of Asylum Seekers
[Kotouttamislaki]). Under this Act, the representative speaks as the
child’s guardian in matters personally affecting the child, such as the
asylum interview. Therefore the interview cannot be conducted without the representative being present. The representative must take care
of the child’s legal representation, having regard to the child’s national,
linguistic, religious and educational background. The representative is
also responsible for obtaining legal assistance prior to the asylum interview and requesting an interview with an assistant, if necessary.

2.6 Social worker in an interview of a minor asylum seeker
A social worker from a reception centre who is the caseworker for a
minor applicant may take part in his/her asylum interview. The Finnish
Immigration Service provides an opportunity for this. If the social
worker participates in a child’s interview, he/she will be asked at the
interview for an appraisal of how the child’s interests are being promoted. Alternatively, the social worker may submit a statement to the
Finnish Immigration Service on how the child’s interests can be taken
into account in the applicant’s case.

6

The full set of ethical guidelines for lawyers (in Finnish) can be found on the Association of Finnish
Lawyers website, www.lakimiesliitto.fi .
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3 Pre-asylum interview procedures
3.1 Duties of the reception centre
The duties of the reception centre include providing information to
applicants prior to the asylum interview, notifying them of interview
appointments and making travel arrangements.
Prior to their asylum interview, applicants have the most contact
with staff at the reception centre, so the staff have an important role to
play in creating a sense of trust and communication. It is a good idea
to repeat the most important matters concerning the asylum interview
to applicants several times. Applicants are new arrivals in the country,
unfamiliar with the language, in a foreign culture, and they are taking
in a lot of new information. Social and health care professionals working in reception centres also have an important duty to identify applicants who are traumatised and suffering from mental health problems
as early as possible.
Pursuant to the Act on Integration and Reception of Asylum Seekers,
the reception centre must provide applicants with basic legal information as soon as possible.7 Basic information on a lawyer is provided to
each asylum seeker. An applicant must have an opportunity to book a
personal meeting with an assistant prior to his/her asylum interview. It
must be sufficiently easy for applicants to book an appointment with
their assistant, and vulnerable applicants must be given help to do this
if necessary.
Applicants should be given basic information at the reception centre about the roles of the interviewer, interpreter and assistant and their
duty of confidentiality. It is a good idea to explain to them that the
asylum interview will be conducted by an interviewer from the Finnish
Immigration Service and there is no need to be afraid of the interview
or the interviewer. The interviewer is not a police officer; he/she is an
official from the Finnish Immigration Service who has received special
training to investigate the grounds of asylum claims.
It is also a good idea to explain the interpreter’s duty of confidentiality and impartiality and his/her role in the asylum interview. It should
be emphasised to the applicant that the interpreter is not an employee
of the Finnish Immigration Service. The applicant should be encouraged to mention any potential language comprehension difficulties.
If it becomes apparent at the reception centre that there are special
requirements concerning the interpreter’s gender or regional dialect,
staff should inform the Finnish Immigration Service.
7

“Asylum seekers shall be given information on organisations or groups providing legal assistance
regarding the conditions of reception and their asylum case as soon as possible.” Act on Integration
and Reception of Asylum Seekers 1999/493, s.19 f (amended by Government Decree 2005/362).
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The applicant should have an opportunity to see a healthcare professional before the asylum interview. For the interview to be successful, it is important to have any information concerning the applicant’s
mental health issues and any other health problems, especially if they
could have an effect on the interview and the applicant’s ability to explain his/her grounds for asylum. (See item 5.1.1 below.)

3.2 Duties of the assistant
At the meeting arranged prior to the asylum interview, the assistant
must explain clearly to the applicant the purpose and significance of
the asylum interview, as well as the applicant’s rights and obligations.
The assistant must explain the roles and duties of the interviewer, interpreter and assistant in the interviewer to the applicant.
In the meeting preceding the interview, the assistant must always
explain to the applicant his/her right to utilise an assistant in the asylum interview. It must be clearly agreed at the meeting whether the
assistant is to come along to the asylum interview.
If the applicant wishes to consider the matter further after this
meeting, the assistant must provide instructions on what the applicant
must do if he/she later decides to ask the assistant to come to the interview. The assistant should emphasise to the applicant that if he/she
sends notice too late, the assistant may not be able to attend the interview. Decisions concerning assistance at the asylum interview should
generally be made at the first meeting, to enable the interview to be
arranged smoothly.
If the applicant and assistant agree that the assistant will attend the
interview, the Finnish Immigration Service must be notified of this immediately. Notification may be made via fax to the Finnish Immigration
Service or, if the location of the asylum interview is already known, directly to the interview coordinator for that site.
In order for this assistance to promote the applicant’s legal security
and clarification of his/her grounds for asylum in the asylum interview
in the best way possible, it is important for the assistant to meet with
the applicant beforehand and discuss his/her grounds for asylum with
the applicant.
Prior to the interview the assistant must inform the Finnish
Immigration Service if the applicant has any requirements with regard
to the language or dialect of interpretation, the interpreter’s gender or
any other issues relating to interpreting or the interpreter. The Finnish
Immigration Service must also be informed prior to the asylum interview of any health-related issues, medication or other special reasons
which might affect the conduct of the interview.

3.3 Booking the asylum interview
Asylum interviews shall be organised without undue delay. However,
an interview must not be scheduled before an applicant has had a
chance to receive basic legal information.
11

All participants in an interview must receive details of the interview
well in advance. Travel arrangements must also be taken into account.
In practice, an applicant should receive details of his/her asylum interview at least two weeks prior to the date of the interview, so that he/
she can have an assistant come to the interview if desired. If an assistant has given notice that he/she will take part in the interview, the
date and time of the interview must be agreed with him/her.
Under the Finnish Immigration Service asylum guidelines, an attempt should be made to use a qualified female official and interpreter
in the asylum interview if it is difficult for a female asylum seeker to
state all the grounds for her application due to events that have happened to her or for reasons related to her cultural background.8
The applicant’s wishes concerning the interpreter’s gender and regional dialect should be considered and observed, if such an interpreter is available and the request will not unreasonably delay the handling
of the application. If it is not possible to comply with the requested
conditions for an interpreter, this must be noted in the written asylum
protocol.
If a married couple or a couple in a domestic partnership are applying for international protection, each person must be interviewed
separately and individually.9

3.4 Notice of asylum interview
Currently, notice of asylum interviews is issued in written form. The
notice states that it is a summons to attend an asylum interview, at
which matters concerning the applicant’s grounds for applying for
asylum and a residency permit will be investigated. The notice gives
the names of the interviewer and interpreter, the language of interpretation, and the date, time and location of the interview. The notice identifies the key legal provisions concerning consultation, the
duty to co-operate, the duty to attend, and assistants and interpreters.
The notice of interview should also clearly state that all participants in the interview are bound by a duty of confidentiality. In addition to the language of interpretation, the method of interpreting
(if via video or telephone link) should also be indicated, as well as
the gender of the interpreter and if necessary, an indication of which
regional dialect the interpreter speaks (e.g. Sorani/Iran, Sorani/Iraq).
It would be a good idea to indicate on the notice that the Finnish
Immigration Service must be notified immediately of any requests
concerning the interpreter’s gender or dialect. It is also a good idea
to indicate whether the Finnish Immigration Service is aware that an
assistant will be coming along to the interview and, if possible, the
assistant’s name.

8
9

Asylum Guidelines, item 10.9.3.
Ibid.
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3.5 Annexes to the notice of asylum interview
To ensure uniformity in the information directed at applicants, it is
recommended that additional documents are enclosed along with
the notice of interview: namely, guidelines concerning the asylum interview, the applicant’s rights and obligations and the practicalities of
the interview day, all written in simplified language. These guidelines
should be translated into the most commonly used languages in asylum interviews. Simplified guidelines would also help applicants who
do not book an appointment to meet with an assistant.
The practical guidelines should include a map showing directions
to the interview location at the Finnish Immigration Service site and
a photo of the building. The map should also show bus and/or train
stations, as well as phone numbers for local taxi firms and car parking
facilities.

3.6 Delivery of notice of asylum interview
The notice of asylum interview is delivered immediately to the applicant at the reception centre, in a language understood by the applicant. The written information contained in the documents enclosed
with the notice should be explained to applicants who are unable to
read and to other applicants as required.
A record is entered into the MAREK or UMA register that the notice
of interview has been received, and an email notification is also sent to
the interview coordinator.
When delivering the notice of asylum interview, it is important to
go over the following:
Duty to co-operate and duty to attend
If an applicant has a justified obstacle to attending on the date and
time stated on the notice, the Finnish Immigration Service must be
notified of this immediately. If necessary, a member of staff at the
reception centre shall help in sending this message.
Interpreting
If an applicant makes a special request concerning the interpreter’s
gender or dialect, the member of staff at the reception centre who
delivered the notice must notify the Finnish Immigration Service of
this immediately.
Assistant
When delivering the notice, make sure that the applicant is aware
of his/her right to have an assistant at the asylum interview. It is important to ensure that by this stage at the latest, the applicant can
have an assistant at the interview if he/she wishes and the assistant
is booked. Explain to the applicant clearly how to make the booking and help him/her if necessary.
13

Timetable for the day of the asylum interview
An interview can last an entire day, and it is important to arrange
for sufficient food and drink. Explain to the applicant that there will
be a lunch break during the interview and additional breaks can be
taken if needed. Explain to the applicant whether there is a place to
heat up food or make tea or coffee at the interview site, or whether
there is a grocery store or a restaurant serving lunch nearby.
Arranging child care
The reception centre must find out no later than when the notice
of interview is delivered whether any child care is required and if
so, must inform the Finnish Immigration Service of this. Explain to
the applicant that it is not desirable for small children to be present
in asylum interviews, except in rare cases. Children should preferably be looked after by a trustworthy person at the reception centre
on the interview day. The Finnish Immigration Service will arrange
child care for an interview appointment if the applicant and the
reception centre are unable to do so and it is judged to be in the
child’s interest for the child to travel along with the parent to the
interview. A member of staff from the reception centre, a member
of the applicant’s family or a relative or friend may come along to
the interview site to look after the child.
In addition to providing notification of child care requirements,
the reception centre and applicant are also responsible for remembering to cancel a request for child care if the applicant then decides to leave the child in the care of the reception centre or elsewhere. If no cancellation is made, the reception centre will be invoiced for the cost.
Emergency contact details
A person coming to an asylum interview is given telephone numbers at the reception centre and the Finnish Immigration Service
which he/she can call in case of a problem. Remind the applicant
to inform the authority straight away if he/she is delayed so that
the interpreter and other participants know to wait for him/her.

3.7 Travel arrangements
Providing adequate transport and travel scheduling is an essential part
of ensuring that applicants being interviewed at different sites are
treated equally. Make sure there is sufficient time to make any connections during the journey time. If the asylum interview location is far
away from where the applicant lives, the applicant should be able to
stay overnight near the interview site. In such cases, the reception centre shall agree how the applicant will be transported to the interview in
the morning (e.g. via taxi or by a temporary accommodation centre)
and whether the applicant will also spend the night after the interview
at a reception centre near the interview site. It is recommended that
an applicant arriving at an interview site with difficult transport con14

nections should have an opportunity to spend the night after his/her
interview at a nearby reception centre. Thus it should be quite possible
to conduct the interview calmly through to the end, without any of
the parties needing to rush through the interview in order to catch
their return transport.
The travel route, vehicles and timetables must be explained to the
applicant in a language he/she understands. Go over the travel arrangements in sufficient detail so that the applicant has no doubts that
he/she will be able to reach the interview site.
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4 Interpreting
The Finnish Immigration Service uses the framework interpreting contracts agreed with specific interpreter agencies by the Finnish Ministry
of the Interior. Interpreters for asylum interviews are required to have
an agency interpreter qualification or at least familiarity with matters
related to asylum. Training in asylum interviews should be offered regularly to interpreters. In these training sessions it would be a good idea
to focus on topics that regularly arise during asylum interviews, such
as military and weapons-related terminology, political terms and medical vocabulary.
A person whose relationship to the parties or a particular case endangers their credibility or the security of a party must not be used as
an officially engaged interpreter.10
Successful interpreting is a prerequisite for a successful interview.
Good interpreting requires the correct language as well as the professionalism of the interpreter and trust between the interpreter and the
person for whom he/she is interpreting.
Interpreting is not merely the mechanical translation of words; the
work of an agency interpreter is also the translation of one culture into
another.
Attention must also be paid to regional dialects in choosing an interpreter, if the case involves a large region which has a language that
is spoken by different ethnic groups.
It is important to inform the interpreter of the language to be interpreted, as well as the country the applicant came from and, if necessary, the dialect spoken by the applicant, if known, thus evaluating its
significance for interpreting. The interpreter should also know the applicant’s gender and if he/she is a minor.
At the start of the interview and if necessary during the interview,
explain the basic principles of interpreting to the applicant, as well as
the interpreter’s professional role and duties, and what things are not
part of the interpreter’s duties. During the interpreting it is important
that all participants are aware of these principles and observe them.
For example, eye contact indicates that the parties being interpreted
are speaking to one another. The interviewer must speak to the applicant and not address his/her questions to the interpreter.
At the start and during the interview, the interviewer must check
that the applicant can understand the interpreter and vice versa.
Emphasise to the applicant that he/she should tell the interviewer if
there is anything he/she cannot understand. It is important for the interpreter to tell the interviewer if any expressions are used which he/
she cannot translate precisely.
10 Aliens Act, s. 10(2).

16

Assistants, interpreters and reception centre staff must also pay particular attention before, during and after the interview to issues regarding comprehension and trust. If necessary, the Finnish Immigration
Service should also be alerted. An applicant’s lack of trust in an interpreter may go unnoticed by the official because the applicant understandably will find it difficult to express his/her own lack of trust via
the same interpreter.
Interpreting in an asylum interview should be done in the first person, i.e. the interpreter must say what the applicant, interviewer or
assistant said using the same pronouns (e.g. “I was taken …) and not
change the form into the third person (e.g. “She was taken …”).
The interpreter must not be asked to read directly from a document, except to check the written asylum protocol, because that is not
part of the interpreter’s duties in the asylum interview.
Those who make use of interpreters must be aware that clients who
come from other cultures often wish to be polite, which might lead
them to indicate that they have understood what was said by nodding
their head. The matter might still be unclear, but it is not part of the
applicant’s culture to say that he/she does not understand.
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5 The asylum interview
5.1 Dealing with the applicant
In every interview, remember that an asylum interview is a stressful situation for the applicant, and he/she may even experience it as frightening
and threatening. Applicants often will not dare to say that they do not
remember something or cannot express something. If questions about a
difficult matter are asked several times in a row and the interviewer becomes annoyed, the applicant may give random answers simply to get
away from a difficult situation. This can occur particularly when an applicant is asked to describe the exact time of an event. Repeated questioning about a difficult subject can cause an applicant to freeze up so
that he/she is unable to answer any questions at all. If the person experienced detention or interrogation in his/her home country, the asylum
interview may bring back memories of previous bad experiences.
Applicants from particularly vulnerable groups may attempt to give
answers they think the interviewer wants to hear. Avoid leading the
applicant to over-interpret or adapt his/her testimony to cover gaps
or inadequacies. At the same time, the interviewer and assistant must
avoid interpreting the applicant’s responses too much.
When dealing with an applicant, pay attention to the applicant’s
age, level of education, family background, culture, religion and any
traumatic experiences. The applicant’s cultural and educational background must be borne in mind particularly when asking about matters
dealing with time.
If a map is required during an interview, pay attention to the applicant’s age, maturity and educational level as well as his/her cultural
background. Ask the applicant whether he/she has learnt to use a map
and whether he/she can read.
Asylum seekers may have had traumatic experiences in their home
countries or on their way to Finland.11 With their current resources,
health care units in reception centres are unable to arrange all the necessary services for asylum seekers, so information or statements concerning the state of applicants’ health are generally unavailable prior
to an asylum interview. Because asylum seekers may have experienced
torture and abuse and their mental health may be poor for many reasons, interviewers must always be prepared for an applicant who is
traumatised or otherwise in poor mental health.
11 According to recent research, 57% of adults have had experiences of torture or abuse. Ilkka Pirinen:
“Turvapaikanhakijoiden terveydentila. Tutkimus Tampereen kaupungin ulkomaalaistoimiston terveydenhuoltoyksikössä” (The health of asylum seekers. A study of the health centre at the Tampere City
Foreigners Office). Doctoral dissertation, 2008. A study of the health of 170 asylum seekers who
arrived in 2003-2004, their experiences of torture and other violence as well as their use of health
services.
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5.1.1 Traumatised applicants

Traumatised applicants are in the weakest position out of all vulnerable
groups in the current asylum processes where decisions are based on
the grounds related during the asylum interview. In cases involving traumatised applicants, take special care to deal with the applicant appropriately and create a calm, trustworthy atmosphere. It is vital to note that
different people react to traumatic events in very different ways.
It is always difficult to talk about traumatic experiences. A reluctance to answer and talk about certain topics may be linked to the
applicant’s experience of trauma. A traumatised person usually does
not have a clear memory of the traumatic experience and is unable to
talk about it. Trauma can affect a person’s ability to talk about events
rationally and in chronological order. A person who has experienced
trauma will usually talk about the experience as an outsider, without
a sense of personal experience, which can make his/her evidence difficult to treat as truthful. Talking about a trauma can also lead to strong
emotional reactions such as crying or anxiety. From time to time, the
applicant must also be allowed to remove him/herself from the situation briefly.
In the interview, the interviewer should at least establish that something bad happened which the applicant cannot talk about in more detail right now. If the applicant has the opportunity and the motivation
to attend therapy, he/she can be given a chance to add to the account
of his/her traumatic experience in a statement from a psychiatrist or
other therapist. It must also be noted that applicants have widely differing opportunities to receive care, depending on which reception
centre they have been placed in. The assistant as well as staff at the
reception centre must ensure that the applicant’s motivation and need
for care are investigated and statements are obtained at the earliest
possible stage. The aim is for trauma and other mental health problems to be investigated early, ideally prior to the asylum interview.
In cases involving a traumatised person, particular attention must
be paid to getting an interpreter for the right language whom the applicant can trust in the interview. The applicant’s lack of trust in the
interpreter, and interpreting errors, can lead to the failure of the entire
interview.
Every interviewer must receive training in how to recognise and
deal with people suffering from trauma. The interviewer should be
aware of how trauma and mental disorders manifest themselves and
how they affect a person’s ability to talk about events. Other people
who work with asylum seekers should also receive training in recognising trauma, understanding its manifestations and dealing with traumatised people. The training should also deal with the function of the
mind’s defence mechanisms (such as dissociation). It may be difficult
for someone interviewing a traumatised person to listen to or understand the experiences which are associated with extreme violence,
such as torture, rape or war crimes. These can also affect the listener’s
own mental defence mechanisms.
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5.2 Initial steps in the asylum interview
With regard to the interview site, ensure that the interview room has
a sign on the door saying the room is occupied, and that there is adequate ventilation and the room is appropriate in all other aspects to
create a favourable atmosphere for the interview.
The first encounter with the applicant occurs when the applicant
is brought in from the waiting area and greeted. The greeting should
generally be a handshake, unless the applicant does not wish to shake
hands for religious or cultural reasons. Always try to create a reliable,
calm and trustworthy atmosphere when first meeting the applicant.
After introducing everyone who will participate in the interview, it
is a good idea to engage in a bit of unstructured conversation with the
applicant, for example by asking how his/her journey to the interview
was. Thus the applicant can say a few words before the start of the
actual interview, which can alleviate his/her feelings of stress. This free
dialogue can also establish that the interpreter and the applicant can
understand one another. This initial conversation is separated from the
actual asylum interview by the fact that the recording equipment is
switched on at the start of the interview.
To minimise interruptions it is good to emphasise that mobile
phones must be switched to silent mode during the interview, as well
as avoiding irrelevant discussions and rustling papers, etc.
What happens on the day of the asylum interview
The applicant is told that the asylum interview will be conducted
by a representative of the Finnish Immigration Service – the interviewer. The interviewer has a duty to clarify matters in the case.
The interviewer must therefore ask additional questions if he/she
notices possible conflicts or if something significant in the application is unclear.
The interviewer also writes up the written asylum protocol. The
Finnish Immigration Service will make a decision in the case later,
basing its decision on the written asylum protocol taken during the
interview and other materials assembled in the case. The applicant
is told that at the end of the interview the written asylum protocol
is checked so that the interpreter reads everything written in the
protocol to the applicant, when any errors in the protocol may be
corrected.
The applicant is told that there will be breaks at appropriate intervals during the interview. A lunch break will be taken when at
least one of the participants wants to break for lunch. The applicant, the interpreter and the assistant may also request additional
breaks.
It is a good idea to emphasise that there is plenty of time to
investigate the case. If at the start of the interview the interpreter
states how long he/she has been booked for, it is a good idea to
say that the interview can be continued on another day if necessary.
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Interpreting
In an interpreting situation, pay attention to the seating arrangement. It is important that the chairs are not positioned to make
it seem like an interrogation. All the parties must be able to hear
the others speak without difficulty. The best way is a “triangle” orientation, with the interpreter sitting at the head of the table. The
interpreter must not sit next to the interviewer at his/her side of the
table, opposite the applicant. Thus even the seating arrangement
creates the impression that the interpreter is in a neutral position in
the interview setup.
The basic principles of interpreting are explained to the applicant. The key principle is that of the interpreter’s role as a mere
communicator of content. The interpreter is objective, impartial
and bound by a duty of confidentiality. The interpreter must not
take sides or give advice.
At the start of the interview, ask to make sure that the applicant
can understand the interpreter and vice versa. Emphasise to the
parties in the interview that it is important to say if they have even
the slightest difficulty understanding something.
The applicant should be informed that in order to ensure the
most accurate interpreting of his/her speech, he/she should pause
fairly often because the interpreter is unable to interpret extremely
long stretches of speech accurately.
If video interpreting is being used, tell the applicant where the
interpreter is, e.g. the interview room at the Finnish Immigration
Service in Helsinki, and there is no one else in that room. The video
is not being recorded, so it will not be watched later.
Explaining the applicant’s rights and obligations
At the start of the interview, make sure that the applicant has understood the purpose and significance of the interview, his/her rights
and obligations in the interview and the roles of all people present.
The interviewer should go over the applicant’s rights and obligations listed on the front page of the written asylum protocol.
The interviewer must use simple language and pay attention to the
applicant’s individual situation, such as his/her age and educational
background and any vulnerable status he/she may have.
The duty of confidentiality is binding on the interviewer and
interpreter as well as any assistant, legal representative and social
worker who may be present.
Right to an assistant and the assistant’s additional questions
The applicant is entitled to have an assistant present. Before the
start of the official interview, the applicant is given an opportunity
to discuss matters with his/her assistant. Tell the applicant that the
assistant present in the interview will have the opportunity to ask
additional questions and the applicant will have the opportunity to
ask to take a break if he/she wishes to discuss things with his/her
assistant. Before the start of the interview, the interviewer agrees
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with the assistant a possible system for asking additional questions,
e.g. after the main subject matter of the case has been covered in
the interview.12
The importance of telling about even difficult matters
It must be stressed to the applicant that it is important to tell about
even very difficult matters – his/her own experiences and those
of close family members, even though it is often very difficult to
talk about these things. The decision-maker will be able to obtain
a great deal of information about the general situation and conditions in the country the applicant left, but it is essential for the
interview and application that the applicant mentions those difficulties and experiences him-/herself. They can only be taken into
consideration if the applicant talks about them in the interview.
The importance of telling the truth
It must be stressed to the applicant that it is important to tell
the truth in the interview. It is in the applicant’s own interests to
speak truthfully about all the things affecting his/her case. If it later
emerges that the applicant has supplied false information, that will
weaken the credibility of his/her application, and a residence permit that had previously been granted could even be revoked.
Recording the interview
The applicant must be informed of the recording before it is started.
It is a good idea to tell the applicant that there is a recorder on the
table, because the interview will be recorded and the recording can
be checked to make sure of what was said during the interview.
The applicant should be told if there is a camera in the interview
room, but it will not be recording sound. Tell him/her that there
are cameras in all interview rooms for security purposes, and the
images from them are not used in deciding cases.
Note down any views expressed by the applicant or others
present concerning the recording in the written asylum protocol.13
Interview concerning identity, travel route and arrival in Finland
Ask the applicant whether he/she wishes to make any changes
or additions to the protocol from the interview conducted by the
police or the Finnish Border Guard authority to determine his/her
identity, travel route and arrival in Finland.

5.3 Conducting the interview
For the official grounds for asylum, first ask the applicant to tell you in
his/her own words the reasons why he/she was forced to leave his/her
home country.
12 Asylum Guidelines, item 10.9.6, page 29.
13 Asylum Guidelines, item 10.9.4. page 28.
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The applicant must be permitted to state his/her grounds in his/
her own time. The interpreter and interviewer can nevertheless set
the rhythm of the narrative so that each stretch of speech to be translated does not get too long. In general, the applicant should not be
interrupted if he/she remains on a topic that is important for his/her
application. If the applicant talks about clearly irrelevant things, the
interviewer can direct him/her to concentrate on the essential matters. Although the applicant should be permitted to talk about his/
her grounds as freely as possible, the interviewer may ask questions on
small details at various points to clarify things if something is unclear.
5.3.1 Duty to clarify and co-operate

In order to clarify matters in a case, additional questions must be
asked.14 Discrepancies and vague points arising from the applicant’s
evidence must be clarified via questions.
The applicant’s obligation to co-operate must be considered in view
of the applicant’s individual characteristics and any vulnerable status,
which could affect his/her ability to deal with conflicting points in the
case.
5.3.2 Asking questions

Questions must be clear, and they must be asked one at a time.
Questions should be open-ended and must not be leading questions.
It will help the interview to be successful if the interviewer is flexible with regard to the written asylum protocol form if necessary,15 as
well as with the content and form of the questions and the system of
questioning. The written asylum protocol contains common questions
and terms, such as torture and political activity, which may require explanation in simple language for the applicant. Questions are asked
and formulated on the basis of the applicant’s answers, and not on the
basis of a ready-made list of questions.
If necessary, the meaning of questions must be explained to the applicant. Examples of this would be a situation in which a question concerning a locality was explained by asking whether the applicant was
really from the place he/she described. This should give the applicant
a chance to talk about his/her home area.
If a place that is significant to the applicant’s evidence and its location are still unclear, it is a good idea to ask about larger places or cities
and the routes and time it takes to reach those places. The interviewer
can ask the applicant which of the nearby large cities he/she has visited and how he/she travelled there. Attempts to determine locations
can also be made by means of nearby rivers, lakes, seas, mountains
and other landmarks.
14 Asylum Guidelines, item 10.9.6, page 29.
15 In asylum interviews, a form is used that was drawn up by the Finnish Immigration Service (the
Written Asylum Protocol Form). This form provides guidance for the interview. Asylum guidelines,
item 10.4, page 24.
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If an applicant does not recall a specific date, it is a good idea to
try to specify it in relationship to some other important event in the
applicant’s life, such as the birth of a child or moving house from one
location to another. These sorts of targeted questions may pinpoint
important and memorable events for the applicant.
Under s. 97(4) of the Aliens Act, an applicant must be specifically
asked to explain how he or she would react to being possibly removed
from the country and sent to a safe country of asylum or a safe country
of origin and to being prohibited entry into the country. This obligation
may be satisfied by asking the applicant whether he/she objects to being turned back and refused entry. Questions inquiring after attitudes
are confusing and should be avoided. It is a good idea to stress to the
applicant that everyone is asked questions about being turned back and
refused entry. Also ask what the applicant fears would happen to him/
her if he/she were sent back to the country he/she came from.
The applicant must also be asked about other possible grounds for
being granted a residence permit.16 The interviewer should tell the applicant that it is important to mention any health-related reasons, education or work, family members or other relatives in Finland and any
other ties to Finland.
5.3.3 Assistant’s additional questions

Prior to the start of the interview, the interviewer should agree with the
assistant a way of introducing any additional questions, e.g. after the
main subject matter of the case has been covered in the interview.17
Agreeing on this matter promotes a calm atmosphere for the interview.
The interviewer lets the assistant know when he/she may ask additional questions. A suitable time for the assistant’s additional questions
is generally after the interviewer’s own questions concerning the subject or other questions relating to the overall case. The assistant may
request an opportunity to ask additional questions in the middle of the
interview as well, but then the interviewer must decide whether the
situation is appropriate. If permission is not granted to ask additional
questions, a note of the assistant’s request must be made in the written asylum protocol.
Asking additional questions at an appropriate juncture in the overall
case is the best alternative from the point of view of clarifying the applicant’s grounds for asylum and the applicant’s legal security. Asking
questions only at the end of the interview is a poor choice for interviews
that last several hours or even days. Returning only at the end of the
interview to topics that were discussed much earlier in the overall case
can be confusing to the applicant. Questions that are important with
regard to investigating the case may go unasked. It can also prolong the
interview unnecessarily because when returning to a topic that was covered earlier, sometimes a significant amount of time is required to clarify
16 Aliens Act, s. 97(4).
17 Asylum Guidelines, item 10.9.6.
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what issue the asker wishes to elucidate. Additional questions asked at
the right stage promote and speed up the clarification of the case.
5.3.4 Interviewing couples

When a married couple or couple in a civil partnership apply for asylum, each spouse or partner must be interviewed separately and individually. The duty of confidentiality is also binding in a relationship
with the applicant’s family member. Matters relating to the application
must not be divulged to the applicant’s family member without the
applicant’s consent. This principle of confidentiality is a safeguard for
the applicant and his/her family and relations.18
The interviewer must always bear in mind that spouses may have
independent grounds in their asylum applications which must not be
divulged to the other spouse. For example, one ground may be sexual
violence or domestic violence experienced by one spouse at the hands
of the other. The Asylum Guidelines state that spouses should be asked
in the asylum interview whether they want separate decisions, which
will be given to them if necessary.
5.3.5 Suspending the interview or continuing on another day

It is not always possible to clarify an applicant’s grounds for asylum
properly in a single day. If the applicant has travelled a long way to the
interview, an attempt should be made to continue on the next day. If
it suits the other parties (interviewer, interpreter, assistant) to continue
the interview then, the Finnish Immigration Service must find out from
the nearest reception centre whether the applicant can spend the
night there temporarily. It is also possible to ask the applicant’s own
reception centre whether the applicant can stay at a hotel in the locality of the interview.
If the applicant or interpreter cannot translate the language sufficiently well to clarify the grounds for asylum with sufficient precision,
the interview should be suspended. An interview should also be suspended if the applicant arrives at the interview drunk or under the influence of illegal drugs.19
The interview must also be suspended due to the onset of illness
or similar circumstances, such as if the applicant suffers a panic attack.
Ask the applicant if he/she feels able to continue with the interview. A
note of this event should be made in the written asylum protocol.20
If it becomes apparent that the applicant is ill, or has a mental impairment, impaired health or other similar cause that renders him/her
unable to provide an account of his/her grounds for asylum, the discussion must be suspended and the reception centre responsible for
his/her accommodation must be informed of this. The reception centre
18 See Asylum Guidelines, items 10.9.3., 10.9.6. and 10.9.8.
19 Asylum Guidelines, item 10.9.7 page 30.
20 Ibid.
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will take care of the arrangements for appointing a guardian to protect
his/her interests as well as the necessary further measures to appoint a
guardian by notifying a local register office of that need.21

5.4 Writing up the written asylum protocol
The written asylum protocol is a record written by the interviewer of
the applicant’s evidence, and it is written in the first person. When
writing, take care to ensure that the protocol is comprehensible to
people other than those who participated in the interview as well. The
case may be decided by a senior adviser other than the interviewer.
The area director must be provided sufficient information to reach a
decision in the case. The protocol must be comprehensible to other
assistants who were not present at the asylum interview. In the event
of an appeal, the protocol will be read by referenderies and judges.
The things told by the applicant which are essential to his/her application must be written down carefully and objectively on the form.22
The written asylum protocol must clearly indicate how and in what
language the investigation was conducted. The interviewer should
make a note if any issues arose in the interpreting or in the interaction
between the applicant and the interviewer which could be expected
to affect comprehension or the interview atmosphere.23
5.4.1 Writing down questions

In general, all questions asked should be written down. It is essential to
know what the question was in order to understand the answer and its
meaning.
In order to understand an applicant’s undirected speech properly,
some small additional questions which were asked to fill in gaps in the
applicant’s account do not necessarily need to be written down in the
protocol.
Example:
Option 1: All questions are written down.
Applicant: When I fell, I broke my hand and then I went to the local hospital.
Interviewer: Which hand?
Applicant: The left one.
Interviewer: Please continue. You went to the hospital and...?
Applicant: My hand was put in a splint at the hospital and I was allowed
to go home that same evening.
Option 2: The answers to brief questions asked to clarify details during the
applicant’s account can be embedded into his/her undirected speech.
21 Ibid.
22 Asylum Guidelines, item 10.5 page 24.
23 Ibid.
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Applicant: When I fell, I broke my left hand and then I went to the local
hospital. My hand was put in a splint at the hospital and I was allowed to
go home that same evening.
In a situation such as the example given above, the applicant’s answers
to brief additional questions on details can be embedded into his/her
account to improve readability, i.e. the second option above should be
used. If there is even a slight suspicion that the form of words used in an
additional question could be significant, the question must be written
down.
If the applicant refuses to answer a question put to him/her, a note
of this must be made in the written asylum protocol.24
5.4.2 Making notes according to the chronology of the interview

The sequence of questions and answers in the written asylum protocol,
which is written in line with the progress of the asylum interview, must
not be revised, even though the various parts of the case may be scattered throughout the protocol. The reason for this is that any notes
relating to emotions and breaks taken when particular topics were discussed would be lost if the sequence were to be changed.
The interviewer must also record in the protocol whether the applicant, interpreter, assistant or representative asked to take a break.
The interviewer should also record at what stage a break is taken, or if
a request for a break was not granted.
If necessary, it should also be noted in the protocol if the assistant requested an opportunity to ask additional questions, but was not
granted the possibility to ask questions at the relevant juncture.
5.4.3 Recording emotions

The written asylum protocol should pay attention to moods and the
applicant’s well-being. Things to record include e.g. the applicant’s
tearfulness, attack of hyperventilation or other problems experienced
by the applicant, such as a headache or nausea. At the end of the
protocol, also indicate whether these problems continued or recurred
throughout the whole interview (e.g. tearfulness) or if they occurred
when the protocol was being checked.
5.4.4 Recording place names and dates

The spellings of place names can vary widely. Thus it is important to
ask an applicant who knows how to write to write down a place name
him-/herself, if there is a place name that is unclear. The spelling used
by the applicant should be recorded in the protocol. Also record any
transliteration by the interpreter into the Latin alphabet and the translation into a Western form. If a non-Latin alphabet is involved, it may
not be possible to record the form used by the applicant in the proto24 Asylum Guidelines, item 10.9.6.
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col form provided, but a separate page may be appended on which
the applicant has written the names in his/her own language.
If the applicant comes from a country that uses a different calendar
to the Western calendar (e.g. Iran, Afghanistan, Ethiopia), write down
the date in the written asylum protocol according to the calendar used
in the country the applicant departed from (year, day and the name of
the month, for example).

5.5 Checking the protocol and making corrections
Emphasise to the applicant the importance of checking the protocol.
Before checking it, it is a good idea to take a break.
Writing down a protocol of what is being said, at the same time as
conducting the interview, is a very challenging task. In the phase when
the protocol is checked, it is important to encourage the interpreter
and assistant to say if they notice any errors in comprehension or spelling that would affect the meaning of the applicant’s evidence.
Any errors in interpreting and/or writing as well as misunderstandings should be corrected without using correction marks. If the applicant changes his/her evidence when checking the protocol, a change
to the record can be made if the interviewer deems it necessary. The
previous answer should be checked on the sound recording if so requested by the applicant or assistant. Corrections should not be made
using a different type style from that used in the main text, for example in bold font. It should be immediately apparent from any corrective notes why the note was written down and in case of a dispute,
whether it was checked against the sound recording.
If even a slight suspicion has arisen during the asylum interview
that the applicant and the interpreter do not understand one another
fully, the protocol in the checking stage must provide separate details
of any possible language comprehension difficulties. The interviewer
must emphasise that any possible language comprehension difficulties
relevant to decision-making must be apparent from the protocol.

5.6 Finishing the asylum interview
The applicant approves the content of the written asylum protocol by
signing it. The applicant is asked to sign each page of the protocol.
This is meant to ensure that the applicant’s grounds for asylum have
been written down correctly and to help avoid misunderstandings. If
the applicant refuses to sign, his/her reasons for refusing must be written down in the protocol.
An applicant for asylum should be given an estimate of the time it
will take to decide his case and it must be emphasised that this is only
an estimate. The time it will take to deal with the case should not be
estimated too optimistically. It is a good idea to say that a decision will
be made as soon as possible. Write down the estimate given in the
written asylum protocol.
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An applicant may be asked in connection with the asylum interview
to provide additional evidence, such as a doctor’s certificate. The request to provide additional evidence must be presented to the applicant
clearly and concisely. Tell the applicant that any additional evidence
should be sent to the Finnish Immigration Service straight away. The
applicant should be given sufficient time to submit his/her additional
evidence and a clear note must be made in the protocol of the deadline for submitting the requested additional evidence. The deadline can
be extended later on. If the applicant receives new information or new
documentary evidence after the asylum interview, that additional evidence can be submitted via the assistant (or representative). If there is
no assistant in the case, the applicant submits the evidence directly to
the Finnish Immigration Service. When submitting additional evidence,
the applicant can also request help from the reception centre.
The applicant is given a photocopy of the written asylum protocol free of charge, generally right after the end of the interview. The
photocopy may be provided later if, for example, a married couple
have applied for international protection and each of them have independent grounds for asylum which they do not wish to divulge to one
another. In such cases, the protocol can be provided later on with the
applicant’s consent to the applicant’s assistant, for example.25

5.7 Special situations
5.7.1 Interviews in a detention unit
If an interview is conducted with an applicant who has been taken into
custody, this must be clearly recorded in the written asylum protocol
and attached to the relevant decision on custody. Attention must be
paid to the effects of the deprivation of liberty and the detention unit
on the atmosphere in the interview. The interpreter in these interviews
generally sits opposite the applicant and next to the interviewer, and
the applicant is separated from them by a Plexiglas divider, which also
has an effect on audibility.
5.7.2 Need for a guardian
If there is reason to suspect that the applicant is incapable of presenting an explanation of his/her grounds for asylum due to illness, mental
impairment, impaired health or other similar cause, the reception centre responsible for his/her accommodation must be informed of this.
The reception centre will take care of the arrangements for a guardian
to protect his/her interests and the necessary further measures to appoint a guardian by notifying a local register office of that need.26

25 Asylum Guidelines, item 10.9. page 31.
26 See Asylum Guidelines, item 10.9.7.
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6 Special features of interviews with
minors
Asylum seekers who are under the legal age of majority and have entered Finland without a parent or legal guardian are considered to be
unaccompanied minor arrivals. All arriving unaccompanied minor asylum seekers are interviewed regardless of their age, taking their level
of maturity into account. At the asylum interview, a child applying
for asylum can also be interviewed together with his/her guardian(s).
Children who are 12 years of age or older are interviewed unless such
hearing is manifestly unnecessary. A child’s views must be taken into
account according to his/her age and level of maturity. Younger children can also be interviewed if they are sufficiently mature to have
their opinions taken into account (Aliens Act, s. 6).
The Finnish Immigration Service has separate guidelines for unaccompanied minor asylum seekers.27 A different written asylum protocol
is used for interviews with minors: there is one version for children over
age 15 and one for children under 15. It is possible to use different visual or functional methods in interviews with minors. Unaccompanied
minor asylum interviews have been centralised in the Helsinki 2 unit
since 2002.
Interviews with minors are also generally conducted at the Finnish
Immigration Service. A long journey to the interview site is particularly
tough for younger applicants, and this must be taken into account in
the interview. Applicants who are younger than school age or those
who are particularly traumatised, ill or pregnant are interviewed at
their place of accommodation if so suggested by their reception centre
or legal representative.
Remote interpreting should not be used for minors’ cases. When
making a booking for an interpreter, state that the interpreting client
is a minor. At the minor’s interview, interpreters trained in interpreting
for minors should be used.
Pursuant to the Aliens Act, cases concerning minors must be treated as urgent. When arranging the interview, however, ensure that the
child has had a chance to recover from the journey, during which he/
she may have had quite traumatic experiences which are directly reflected in his/her health. When arranging the asylum interview, consult
the child’s representative. Also find out from the representative whether an assistant will be coming to the interview, and ask to agree a suitable date and time for the interview with a possible assistant.

27 The separate guidelines for interviewing minors were drawn up in 2001. These guidelines include a
range of things to bear in mind specifically when interviewing minors, such as gender, culture, level
of maturity, experience of trauma and specific practical ways of dealing with minors.
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7 Using country information
Country information is of critical importance when evaluating who is
in need of international protection. Reliable and easily available country information is important even at the interview stage. Familiarity
with country information promotes understanding of the applicant’s
account of events, and it helps to avoid possible disputes or defects
in the applicant’s account when the interviewer can ask questions required under his/her duty to investigate in the interview itself.
The interviewer may use country information either in written or
electronic format to assist him/her in the asylum interview. However,
country information must be used during the interview in such a way
that it does not disturb the general atmosphere of the interview. For
example, lengthy searching through country information materials in
the middle of an interview can be confusing to the applicant. It may
weaken the feeling of openness and confidentiality in the interview. If
a need to consult country information arises in the middle of an interview, it is a good idea to take a break in the interview.
If an applicant’s oral evidence conflicts with the available country
information, the interviewer must clarify the matter through additional
questions. The interviewer may tell the applicant that he/she has additional questions because what the applicant has said is different from
the available country information. If asked, the interviewer should tell
the applicant, his/her representative and assistant what the apparent
discrepancy is based on.
Particularly if the applicant comes from a country or region the interviewer has not interviewed applicants from before, it is important
to refer to the country information. When preparing for the interview,
it is important to familiarise oneself with reliable, objective reports on
that region.
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8 Training and team meetings
All personnel who work with asylum seekers should receive regular
training in dealing with asylum seekers. Training is especially necessary
on how to recognise traumatised applicants, how to deal with them
and how being traumatised affects applicants’ ability to talk about
their traumatic experiences.
Training is also needed on how cultural and educational backgrounds can affect applicants’ perceptions and concepts of time. To
understand applicants and their grounds for asylum, it is important to
obtain information on the customs of different religions and the status
of women in different cultures.
Training in child psychology and dealing with children should be
provided for assistants, representatives and interpreters who are involved in interviewing children.
In order to improve collaboration, the professional work of colleagues and understanding of working practices in general it is important to organise regular meetings of interviewers, assistants and interpreters. To improve the interviewing of minors, legal representatives
and minors’ social workers should also come to this sort of meetings.
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